IIYBJINYHASA O®EPTA
nayHoro orenast «Jlaga Xoauaei» u
J0I0OBOP
Ha OKa3aHUuE NNCTUHUYHBIX yc.nyr

Wznoxennsrii Hiwke TekeT [lyOonmynoit odepthl maunoro orens «Jlaga Xomuneit» (manee — Odepta) siBisieTcs
OoQHIMAaTIbHBIM TIPEUIOKEHUEM, aJPECOBAHHBIM HCKIIOUYUTEIBHO (DPU3MYECKHM JIMIAaM, 3aKio4nuTh JloroBop o0 OkazaHWU
TOCTUHUYHBIX ycIyT (nanee — JloroBop) B cooTBeTcTBUU ¢ 1.2 ¢T.437 I'paxkaanckoro koaekca Poccuiickoii denepanuu (nanee
— I'K P®), 3akonom Poccuiickoit deneparm ot 07.02.1992 Ne 2300-1 «O 3ammre mpae notpedurenein» u [IpaBumamu
MIPE0CTaBIICHHsI TOCTUHUYHBIX ycuyr B Poccuiickoit @enepanny, yrBepkIeHHbIME 1octaHoBieHrneM [IpaButensctea PO ot
18.11.2020 Ne 1853. [loroBop cuuTacTCs 3aKJIFOYCHHBIM U €TI0 YCIOBUS BCTYIAIOT B CHJIY C MOMCHTA aKIIeNTa — COBEPIICHUS
3aka3uynkoM OpOHHMPOBaHUS Ha caiTe VcmoHuTeNs mocie moATBepx aeHus pakTa OpoHn McromHUTEIeM OTIIPaBICHHOTO Ha
ANEKTPOHHYIO TOYTY 3aKa3dymKa. AKIENT SBJSIETCSA MOJHBIM W 0e30TOBOPOYHBIM NPHHATHEM BceX ycioBuid OdepTsl 6e3
KaKuX-THO0 W3MEHEHWH, W3BATHH WINM orpaHmdeHWd. JloroBop 3aximodaercs Oe3 MONMHCAHUS €ro 3aKa3uukoM H
VcnonauTeNneM W WMEET IOPHIUYECKYI0 CHITy B COOTBETCTBHH co CT. 434 'K P®, sBnssich paBHOCHIBHBIM JOTOBOPY,
MOJTIMCAHHOMY CTOPOHAMHU.

Axuenrom Hacrosimedi Odepthl 3aka3uuK AaeT CBOE COIJlacHe, PaBHOCHIIBHOE NHCBMEHHOMY, Ha 00paboTKy
VcnonHuTeneM Bcex NMEpPCOHAIBHBIX JAHHBIX, MOMYYEHHBIX OT 3aka3zunka. Coriacue 3akazumka JeiiCTBYyeT 10O AaThl €ro
OT3bIBa M MOXET OBITh OTO3BAHO TOJBKO IPY HAJIMYHMU HApyIIEeHUH co cropoHbl Mcnonnurens dexnepanbHoro 3akoHa Ne 152-
@3 ot 27.07.2006 r. «O mepcoHambHBIX HaHHBIX» (Hanee — D3 «O mepcoHATBHBIX JAHHBIX)») WIM IyTeM HalpaBIECHUs
HcnomHuTento MUCbMEHHOTO COOOLICHUsI 00 yKa3aHHOM OT3bIBE B MPOM3BOJILHOI (hOopMe, eclii MHOE HE YCTaHOBJIEHO
3akoHoAarenbcTBOM Poccuiickoit @enepanuu.

Hacrosmas Odepra n JloroBop Moryr OBITH M3MEHEHBI B JIF000€ BpeMs 0e3 IpeIBapUTENBHOTO yBEIOMIICHUS
3akazuynka. 3Has O BO3MOXKHOCTH TaKMX HM3MEHEHHWH, 3aKa3dyWMK COIJIACEH C TEM, 4TO OHH OyIyT NMpoH3BOAWTHCA. Bee
W3MEHEHHs M IONOJIHeHHs K JJoroBopy BCTYIAIOT B CHILY ¢ MOMEHTa oIyOnkoBanus Ha caidte ladaholiday.ru. Eciu 3aka3umnk
IIPOJIOIIKAET TTOJIb30BAThCS YCIIyraMy VICIOTHUTEIIS OCIIe TaKMX M3MEHEHHH, 3TO 03HAYaeT €To COTIache ¢ HUMH.

OO01IecTBO C OrpaHHMUYCHHONW OTBETCTBEHHOCTHIO «MMmmekc Oiinmy», B nuie ['eHepalbHOTO mupekTopa baOymiknHa
Ceprest BanepbeBuua, neiicTByIOIIEero Ha OCHOBaHMHM YCTaBa, MMEHyeMoe B JanbHeimeM «l/crmomHuTens», mpemiaraet
3aKIIOYUTh J[oroBop 00 OKa3aHWM FOCTHMHHYHBIX yCIyr (nanee — J[oroBop) ¢ JIOOBIM JIMIIOM, HMEHYEMbIM B JlalIbHEHIIIEM
«3aKaz4yuKy», Ha YCIOBUAX MyOIMYHOI odepThl. JIoroBOp periaMeHTUpyeT MOPSA0K NPeA0CTaBICHHsI TOCTHHIUYHBIX YCIYT B
nayHoM otene «Jlama Xonunei» u 0043aTebCTBa, BO3HUKAIOIINE B CBSI3H C OTHM Mex1y VcrnonHuTeneM U 3aKka3qyiKkoM.

Odepra u Tekct JloroBopa pasmemniens B ceti MHTepHET 110 aapecy: ladaholiday.ru.

1. TepMuHBI 1 onpeaeaeHUsI

1.1. Mcrionb3yeMble B HAacTOSIIEM J[0oroBOpe TEpMUHBI H OTIPEIEICHUS HMEIOT CIICAYIOIINE 3HAUCHHS !

- TocTHHWYHBIC YCIYTH - YCIYTH, CBSI3aHHBIE C pa3MCIICHHEM, IPOXKHMBaHHEM B HaYHOM OTeNie W HHEIC
COITYTCTBYIOIIUE YCIYTH, MPEIOCTaBIsIeMble VcromHUTEIeM B COOTBETCTBHUH C [IpaBuiamMu MpeaoCTaBICHUS TOCTHHHYHBIX
yeayr B Poccuiickoit ®enepanuu.

- OdepTa - HacTOAIUI TOKYMEHT (Iajiee 1mo TeKcTy - JIoroBop), OmyOJMKOBaHHBINA B ceTH VIHTEpHET 1Mo anpecy:
https://ladaholiday.ru, comepxammii npeyioxKeHHe HEOTPAHUUEHHOMY KPYTY (DU3HUECKHUX JIHII.

- AxuenT odepThl - MONHOE W 0S30rOBOPOYHOE MPUHITHE YCIOBHUH O(epThl 3aKa3uMKOM MyTEM HCIIOJb30BAHUS
CucreMbl OHJIaliH OpOHUPOBAHUS 11 OPOPMIICHHUS YCIYT.

- 3aKa34MK - MOJIb30BATENb, OCYIIECTBUBINNIN akIenT o()epThl, U SBISIOMICHCS TAKUM 00pa3oM 3aKa34MKOM YCIIyT
Hcnomaurens mo 3akimodeHHOMY JloroBopy odepThl. 3aKa3unKkoM MOXKET OBbITh Jieecrioco0H0e (hHU3MUECKOE JINIIO, TOCTUTIIIEE
18 siet, uMeroIIee 3aKOHHOE TIPaBO BCTYIMATh B JOTOBOPHBIC OTHOMICHHUS ¢ VcmomHUTEIeM.

- Hcnomnurens - OOIMIECTBO € OrpaHHYCHHOW OTBETCTBEHHOCTHIO «MMrekc Oitm», HalelleHHOE IMpPaBOM Ha
IIpeUTIOKEHHUE K MPoaaxe, OpOHUPOBaHKE U 0(opMIICHHE 3aKa3a YCIyT BPEMEHHOTO Pa3MEIICHHUS, IIPOXKUBAHUS TPETHHUX JIUI]
(rocreii) B Oreue.

- HNaunsiii otenpb - Jlaga Holiday, oObexT pa3menenus: (JKuiibie OMEIIEHHS), MPUHAICKAIHA VICTIOTHUTENI0 HA
IpaBe apeH[bl, IpeTHa3HAYCHHBIN I pealu3allid YCIYyr [0 Pa3MENICHHI0 B HHUX TOCTEH C MpeJoCTaBIICHHEM
JIOTIOJTHUTEIBHBIX YCIIYT.

- 3aka3 (OpoHHpOBaHHWE) - COBOKYITHOCTh NeHCTBHII 3aka3umka, B pe3yibTaTe KOTOphIX B Cucreme OHIAiH
OpoHHMpoBaHUS OB 0QOPMIIEH 3ampoc 3akazyuKka Ha IMOJIydeHHe yciyr B JlagHoM oTene, BrIOpaHHBIX B CucTeme, WIH, B
paMKax KOTOPBIX 3aKa34KK OILUIATHI CTOMMOCTD JaHHOTO 3aKa3a B COOTBETCTBHH C YCIOBUSIMH OILIATHI YCIIYT.

- CucreMa OpOHHMPOBAHUS - IPUHAICKANTHH VICTIOTHUTENIO PECypC, pa3sMEIIeHHBIHN I Iy OJIMYHOTO AOCTYIIA B CETH
Wurepner no axapecy: ladaholiday.ru, oGecneuuBaromuii mHpOpMuUpoBaHre O JlauHOM OTEJE, KAaTErOPHsIX HOMEPOB,
CTOMMOCTH (Tapudax) U yCIOBUAX MPOKUBAHUS, IPABHIaX OPOHUPOBAHUS U JIP.

- IloareepkicHWEe OPOHHUPOBAHUS - JIOKYMEHT, MPEJOCTaBISIEMBbId 3aka3duuky Ho (akTy coBeplicHus 3akasa,
COJIepIKAIUi CTOMMOCTH | MIEPEYCHB YCIIYT, 3aKa3aHHBIN 3aKa3YHKOM, a TAKXKe YCIIOBUS aHHYIIAIUH 3aKasa.

- Peructpanms - npenocrasienue Mcmonuutento mocpeactBoM CHUCTEMBI MEPCOHANBHBIX U KOHTAKTHBIX JAHHBIX
3aka34rKa i ONCPATHUBHOM CBSI3HM C HUM TI0 BOIIPOCAM, KaCAIOIIUMCS 3aKa3aHHBIX YCIYT.

- Tocth — pusmueckoe nuio, npoxuparoinee B OTelie, B OTHOIICHHH KOTOPOTo ObLT oopmiicH 3aka3 3aKa3duKoM.

2. Ilpeamet Jlorosopa
2.1. B cooTBEeTCTBHHM C YCIOBHAMHK Hacrosmiero Jlorosopa McnoaauTenns 00s3yercs mo 3akasy 3aka3unka OKas3arhb
YCIIYTH 110 OPOHUPOBAHUIO FOCTHHUYHBIX yciryr B Taunom otene Jlama Holiday, npu Hanuunu cBoGoaubIx HOMepoB B OTete,
a 3aka3z4uK 00A3yeTcs MIPUHATH U OIDIATUTh TOCTUHUYHBIE YCITyTH.



2.2. bpoHupoBaHHe OCYIIECTBISIETCS] B TOPsiAKe, ykazaHHOM B IIpaBuiiax NpoXKMBaHHS M OKa3aHUs YCIYr B CETH
HMaunsix oreneit «Mcrpa Holiday» (manee mo texkcry — IIpaBuia nposkuBaHUs), KOTOPBIE SBISIOTCS HEOTHEMIIEMOM YacCThIO
Hacrosiiero Jloroeopa, u npeacrasieHsl Ha caiire Mcnonnurens ladaholiday.ru.

2.3. JIokyMEeHTOM, MOATBEP)KAAIOIMM 3a0pOHMPOBAHHBIE W OIUIaYeHHbIC 3aKa3uuKOM YCIYTH, SIBISICTCS
[onrepxnenne 6poHnpoBaHus, opopmieHHoe VcromHITENIEM B IOPSIKE W Ha YCIOBHAX, IPEAYCMOTPEHHBIX HACTOSIIUM
Horosopom.

2.4, TlepedeHb ycayr ¢ yKa3aHHEM WX CTOMMOCTH, a TAaK)Ke MOPsAKA aHHYIIUH pa3MelieHbl B [lonTBepxacHUM
OpOHUPOBAHUS.

3. YcioBHs IpeoCcTaBJIEHHS YCIyT

3.1. Inst Toro uToObI 0OPMUTH 3aKa3 U MPOU3BECTH OIUIATY, 3aKa34HK JIOJDKEH 3aII0JIHUTh BCE HEOOXOANMBIE OIS
(bopMBI OpOHUPOBaHHS, pa3MeIleHHO Ha caiite McnomuuTess - ladaholiday.ru, mm6o mpoussectn GpOHUPOBAHKE C TOMOIIBIO
COTPYIHHKOB oOTAena mpoaax. I[Ipm 3Tom 3aka3unkoM [OJDKHBI OBITH IIPENOCTaBIEHBI BCe HEOOXOIMMBIC [aHHBIE,
npeaycMotpeHHble [IpaBunaMu GpOHUPOBAHUS U OTLIATHL

3.2. 3aka3uMK HECeT OTBETCTBCHHOCTHh 3a IIPABIJIBHOCTh M JIOCTOBEPHOCTh BCEX MAAHHBIX, IPEIOCTABICHHBIX
Hcnonaurento, 3aka3yuK MOATBEP)KAAET W TapaHTHUPYET, YTO AOCTUr 1§-lmeTHero Bo3pacTa, MMEET MOJHYIO IPaBO- U
JIeeCIIOCOOHOCTb, (PUHAHCOBYIO COCTOSITENEHOCTh ¥ 3aKOHHOE ITPAaBO BCTYINATh B IIPaBa M HECTH 00SI3aHHOCTH I10 TPAXKIAHCKO-
NIPAaBOBBIM M MHBIM BHJIaM CEJIOK, KaK OT CBOETO HMEHH, TaK M B HHTEpecax JAPYTrux JIUIL.

3.3. Co BceMH yCIIOBUSIMU MPEJOCTABICHUS YCIYTH 3aKa3uuK 3HAKOMUTCS B mpoliecce opopmiieHns 3akasa.

3.4. 3aka34MK MPOM3BOIUT OIJIATY 3aKa3a B COOTBETCTBHH C pas3zeiioM 5 HacTosiero Jlorosopa

3.5. Hcnonautens U 3aKa3uuK He MOIMUCHIBAIOT aKThl 00 OKa3aHHBIX yciyrax. OmiaTa MOATBEPKAAeT KaueCTBO
YCIYT.

3.6. Ycnyru Ucnomaurens vHe oomaratorcss H/IC Ha ocHoBanmu crateu 346.11 rmaser 26.2 HK PO.

4. IpaBa u 003aHHOCTH CTOPOH

4.1. 3aka3unk UMeeT MPaBo:

4.1.1. [Ipon3BOIUTH MTONCK, OPOHUPOBAHKE U OIIIaTy yciyr Jagnoro orens mocpeactBom CHUCTeMBbl OpOHHUPOBAHUS
U IpOYMMH criocobamu, ykazaHHbIMU Ha caiite ladaholiday.ru. TIpu sTom 3aka3uuk NpU3HAET, YTO B CIIy4ae UCIIOJIL30BAHUS
CuctemMbl OPOHUPOBaHKS OH B IOJHOHM Mepe W 0e30rOBOPOYHO NPHHUMAET YCJIOBHS AaHHOH OQepThl BHE 3aBUCHMOCTH OT
TOTr0, KAKUM CIIOCOO0M OBLIO COBEPLICHO OPOHMPOBAHUE U OIUIaTa 3aKasa.

4.1.2. TTony4yuTs 3asiBICHHBIE U OIUIAUYCHHBIE YCIYTH B TIOJIHOM 00BEME Ha COTJIACOBAHHBIX YCIOBHSIX.

4.1.3. Otka3arhCs OT 3aKa3a Ha yCAOBUAX, YKa3aHHBIX B HacTosieM Jlorosope u [ToarBepxacHIr OPOHUPOBAHHMS.

4.2. UcnoJIHUTEIhL UMEET NMPABO:

4.2.1. TpeboBaTh OT 3aKazuymKa MPEABABICHAS JOKYMEHTOB, yIOCTOBEPSIOMINX JIMYHOCTD B IENAX MOATBEPKICHUS
JUYHBIX TaHHBIX, YKa3aHHBIX B CHCTEeME OpOHUPOBAHUS

4.2.2. Otka3ath B 3aKa34MKy B OKa3aHUH YCIIYT:

- IPHUIIPH 0TKa3e 0€30TOBOPOYHO U B IMOJIHOM 00BhEeMe MPUHSTH ycloBus Hactosmei OdepTsr,

- P HAPYIICHUH yCIOBUH OIUIATHI 3asSBJICHHBIX YCIIYT;

- B MHBIX CIIyYasx, YCTAaHOBIICHHBIX [IpaBritaMu IpoKUBaHHUS.

4.2.3. TpeboBarh OT 3aka3uuKa NMPUAEPKUBATHCS COOJIIOACHHS BCeX Npolenyp 3akasza MU OpOHHPOBAHHUS YCIYT,
npeaycMotpeHHoi Cucremoit OpoHupoBaHus u B gaHHoOM JloroBope. Kakue Obl jgeilicTBus He coBepiayl 3akaszyuk,
HcnionmHuTens HECeT OTBETCTBEHHOCTD 32 HaJIe)Kallee UCIIOJHEHHE TOJILKO NEWCTBUI U MPOLIEAYP, COBEPLICHHBIX C IMOJIHBIM
coOroIeHIeM HopsIIka OPOHUPOBAHHUS.

4.2.4. TlpuBnexath TPETHUX JIUIL JIsl HCTIOJHEHUS! YCIYT 110 OPOHMPOBAHUIO B LEJISIX HacTosero Jlorosopa.

4.2.5. PactopruyTh JloroBop B OZJHOCTOPOHHEM BHECY/IeOHOM TOpsiIKe, eciu 3aKa3uuk npenoctasui McrnonHurento
HEJIOCTOBEpHBIE CBEJCHUS WJIM KOHTAKTHBIC JaHHBIE, a TAKXKe 3aBEJOMO JIOKHBIE /WM HENPAaBOMEPHO HCIIOJIb3yEeMble
3aKa34rKoOM JJaHHbIE TUIATEXHBIX KapT.

4.2.6. [Ipon3BoANTD B UCKIIOUNTEIBHBIX CIIydasx 3aMeHy HoMmepa B JlauHOM oTerne, MOATBEPKAECHHOTO paHee, Ha
AHAJIOTUYHBIH C pa3MeIIeHHEM B HOMEpe TOH e KaTeropmH, JJ100 Ooee BEICOKOH KaTeropuu 0e3 B3MMaHHMs JIOTOJTHUTEIbHON
TUTATHL

4.3. 3aka3umnk o0s13yercsi:

4.3.1. He mpucrynath K odopmicHHI0 3aka3a, MpeaBapUTEIbHO HE O3HAKOMHBIIHCH ¢ Hactosmedl Odeptoi,
[IpaBuinaMu poKuUBaHUS.

4.3.2. CaMOCTOATEIPHO 3HAKOMUTHCS Ha caiite Mcmonuutens ¢ uHdopmMaimeidr o J[agHOM OTeIe W €ro yciayrax,
BKJIFOUasi CTOMMOCTD YCIIYT.

4.3.3. He yKJIOHATBCSI OT MPEJOCTABICHUsI CIyX0e MpremMa U pa3MelleHns] BceX HeOOXOIUMBIX JIJIsl OKa3aHus yCIIyr
JOKyMEHTOB ¥ MH(QOpPMAIIHH.

4.3.4. CBoeBpeMEHHO OIUIATHTh OKa3aHHbIE YCIyrH McnonHuTens B pa3Mmepe, CPOKH M TOPSAKE, yCTAHOBIJICHHBIC
HacrosmuM JloroBopom u Tapudom 6poHMpoBaHMsl, yka3aHHBIM Ha caiite McromHuTemns.

4.3.5. Ilpu npoxusanuu B JJaunom otene cobmonats [IpaBuia npoxuBanus, yciosus JJoroBopa.

4.3.6. Ecin uHOE He INpeayCcMOTPEHO HacTosmuM J[oroBOopoM M HE ClielyeT W3 CyILecTBa 00S3aTeNbCTB WM
TpeOOBaHMUs 3aKOHA, JOTOBOPHBIE IIPaBa M 0053aHHOCTH 3aKa3yMKa PaclpOCTPAHIIOTCS TakXKe Ha JIML, B HHTEPecax KOTOPhIX
3aKJII0YeH Hactosuuid Jlorosop.

4.4. UcnoJIHUTEb 00513yeTcs:

4.4.1. TlpemocraButh 3aka3uuky Ha caiite ladaholiday.ru meo6xomumyro unpopmanuio o JlauHom otene u
MIPEJOCTABIIIEMBIX YCIyTaX, a Takke MHCTPYKLIUH U 0OPMIICHHS U OIUIATHl 3aKasa.

4.4.2. B Tedenue paeicTBHs Hacrosmero J[oroBopa B MOJHOM 00BbEME OKa3bIBaTh 3aKa3duHWKy YCIYTH
COOCTBEHHBIMU CujiaMu, CpE€aCTBAMU WJIN C IPUBJIICYCHUEM TPETHUX JIUII.



4.4.3. JlaBaTh OOBEKTHBHYIO WH(pOpMAaIKI0O 00 OKAa3bIBAEMBIX YCIyraX, OKa3bIBaTh YCIyTH KAueCTBEHHO W B
COOTBETCTBHH C TIOPSIKOM MIPEIOCTABICHUS YCIYT.

444, TlepemaBarh 3aka3unWky Bce HEOOXOAMMBIE O(GOPMIIEHHBIE TOKYMEHTBI, CBS3aHHBIE C pPa3MEIICHUEM U
pokuBaHueM B JlagHOM oTerne.

4.4.5. Oka3pIBaTh JOMOTHUTEIBHBIC YCIYTH 3aKa3uWKy Ha IUTATHOW OCHOBE B COOTBETCTBHH C NPEHCKYPaHTOM
Jlaunoro oters,

4.4.6. Tlpn ormeHe 3aka3a MOATBEPANUTH AHHYJIIUIO YCIYyr Ha YCJIOBHSX, NPEIYyCMOTPEHHBIX JloroBopom u
[IpaBuiaMu NpoKUBAHHUS.

5. Ilopsiiok oMIaThI, H3MEHEHUs M 0TKA3a 0T OPOHUPOBAHMSI.

5.1. CroumocTts yciayr McnoiaHuTest onpeaesseTcss B COOTBETCTBUU C 00bEMOM U KOJIMUECTBOM YCIIYT, YKa3aHHBIX B
3akaze, copMHupoOBaHHOM 3aKa3YUKOM CaMOCTOSATENBHO Ha caiiTe VICIOTHUTENS, WiTH TI0 €ro 3alpocy COTPYAHUKOM OTAeia
O6poHupoBaHus J[agHOTO OTEIIS.

5.2. CTomMOCTb yCIIyT yCTaHABIHUBACTCS B PYONIIX M yKa3bIBaeTcs Ha caiite Mcmomaurens. CTOMMOCTB YCIyT MOYKET
ObITh M3MeHeHa MconanTeNneM B OTHOCTOPOHHEM TTOPSIAKE.

5.3. Jlo omiaThel 3aKa3umMK MOKET B JIFOOOH MOMEHT OTKAa3aThCs OT 3aKa3a WM BHECTH H3MEHEHHs B 3aka3 B CucTeme
OpOHHMPOBaHMS, IIPU ITOM 3aKa3uuK 00s3aH BO3MECTHTH VICHONHUTENIO BCe IOHECEHHBIE TAKUM OTKAa30M WIIM M3MEHEHHEM
yOBITKH.

5.4. OmtaTa 3aka3a ¥ MOPSIIOK OTKa3a OT 3aKa3aHHBIX YCIYT MPOU3BOIUTCS B COOTBETCTBUU C YCIOBHSIMH Tapuda,
yKa3aHHbIMU Ha caiite Mcnionnurtens u B [logTBepkaeH OpOHUPOBAHUSI.

5.5. AHHYSIIIMST YCIYT CUMTaeTCs MPUHATONW TOcTe MOATBEPKACHMs VICTIONHUTENEeM MOJIyYeHUsT MUCHhMEHHOTO
cooO1eHns 06 AHHYJISIHU.

6. OTBeTcTBeHHOCTD. Pa3zpemenne ciopos

6.1. 3aka3umk NpUHUMaeT Ha ceOs 00s3aTeNbCTBA 3a ICHCTBHS JIMI, YKa3aHHBIX NPH OpPOHMPOBAHUM, HECET
OTBETCTBEHHOCTH Iiepest VcroaHnTeneM 3a J0OCTOBEPHOCTh MPEIOCTABICHHBIX O HUX CBEJCHUSIX M MH(POPMANNH, OTBEYACT 32
BBIITOJTHEHHE TAaKUMH JIMIAMH O00s3aTeNbCTB, TPeOOBaHMH M 3alpeToB, YCTaHOBIEHHbIX JloroBopom un IlpaBmmamu
MIPO>KMBAHUs, HECET yCTaHOBIEHHYIO JloroBopom u IlpaBunamMu NpoXXMBaHUS OTBETCTBEHHOCTh B CIydae HE 3ae3fa
(omo3aHus) yKa3aHHBIX JUI] B JlauHBIN OTENb.

6.2. I3MeHeHne JUYHBIX JAHHBIX 3aKa34MKa WM WHBIX JIUI, YKa3aHHbIX 3aKa3uuKoM, B 0(pOpMIICHHOM 3akasze Mo
ycMoTpeHHIo VCIIOTHUTENSI MOXKET TOBJICYb YTPaTy CHIIbI COTJIACOBAaHHOM B 3aKa3e CTOMMOCTH YCIyT (TapugoB).

6.3. McnonHuTtens HeceT OTBETCTBEHHOCTh 32 MaTEpUAIbHBIA yIIepO, NMPUYMHEHHBIH 3aKka3udKy B CBSI3H C HE
IIpeocTaBlIeHHeM 3aKka3uuKy Mo BHHE VcmonHuTens yciayr B oObeMe, OrOBOPEHHOM INPH OpOHHPOBAHUH, B MOPSIKE,
YCTaHOBIIEHHOM 3aKOHOJATeNbCTBOM P®, 3a HCKIIOUEHHEM CllydaeB, KOTJa HapylleHHE IpaB 3aKa3uuka MPOU3O0III0
BCJIEACTBUE JEHCTBUI HEMIPEOJOIMMOM CHUJIBL.

6.4. VcionmHuTENh HE HECET OTBETCTBEHHOCTH B CJIydae HEHCIIOJIHEHMS WIIM HEHAJUIEXKAIIero UCIOTHEHHS yCIyT CO
CBOEH CTOPOHBI HMIM CO CTOPOHBI TPETBUX JIAL, BO3HUKIIErO M3-3a HEJAOCTOBEPHOCTH, HEAOCTaTOYHOCTH WIN
HECBOEBPEMEHHOCTH CBEICHUN M JOKYMEHTOB, MPENOCTABICHHBIX 3aKa3YMKOM, a TaKXKe BO3HHKIIUX BCIEICTBUE IPYTUX
HapymeHwid yciaoBuit JJoroBopa w/mnu [IpaBun 6poHHPOBaHUS CO CTOPOHBI 3aKa3urKa.

6.5. McnonHuTens He HECET OTBETCTBEHHOCTH Mepe]| 3aKa3ulKOM B Cllydae OIO3/aHHs K CPOKY 3acelIeHUs! B OTElb
Oonee ueM Ha 1 cytku. B aTom ciyyae JJoroBop cuuraercst pacTOPrHYThIM.

6.6. McronHuTe b HE HECET OTBETCTBEHHOCTH 332 HECOOTBETCTBHUE IMPEIOCTABICHHOTO O0OCIY)KUBAHUS OXHIAHUSIM
3aka3unka u ero CyObeKTHBHOMU OIICHKE.

6.7. VcmomHuTeb HE HECET OTBETCTBEHHOCTH 3a HEBO3MOXXHOCTH OOCTY)KHMBaHUS 3aKa3uuka 10 KaKHM-THOO
HE3aBUCSIIUM OT HET'0 TEXHUYECKUM ITPUINHAM, BKIII0Yas HapyIIeHHe paboThl KAaHAJIOB CBA3H, HEUCTIPAaBHOCTH 00OPYIOBaHUS
U T.IL

6.8. McnonHurens He HECET OTBETCTBEHHOCTh 3a KAueCTBO MPEAOCTABIISIEMbIX KOMMYHAJIBHBIX YCIYT IEpen
3aKka34uMKoM, €CJIU IPEIOCTAaBICHUE 3TUX YCIYT He 3aBUCHUT OT McnonHuTens.

6.9. B ciryqae BO3HUKHOBEHHMS IPETEH3UI B 11epuo/1 pedbiBaHus B JlauHoM oTene, 3aKa3dyuK JIOKeH 00paTHThCS K
NIPEACTaBUTENIO JlauHOTO OTENst [UIsl YCTpaHEHHs] HEJOCTATKOB OKa3aHUs yciayr. CTOpoHbI OyIyT mpuiaraTh Bce YCHIIHUS C
LEJIBI0 JOCTHXKEHHS COIJIACHsl IO CHOPHBIM BOIPOCAM IIyTEM MEPErOBOPOB ¢ y4eTOM ycioBuil JloroBopa.

6.10. VcromHuTe b HECET OTBETCTBEHHOCTH Mepe]] 3aKa3dyMKOM B paMKax HacTosiero JJorosopa.

6.11. TTo Bcem OCTaJIbHBIM BOIIPOCAM, He MPETyCMOTPEHHBIM B HacTOs UM JloroBopoM, CTOPOHBI PYKOBOJICTBYFOTCS
JeHCTBYIONNM 3aKoHOAaTenbcTBOM Poccuiickoit @enepannu. 3aka3unk u MIcIoMHUTENs JOTOBOPUIINCE, 9TO MIPEAPUMYT BCe
YCHIUS JUISI pemieHHs JIOOBIX CHOPOB M PA3HOINIACHH, BO3HUKIIMX B IMEpHON AEHUCTBUSA JloroBopa, B IpETCH3MOHHOM
JocyeOHOM MOPSIZIKE, COCTOSIIEM B HAIIPABJICHNH MPETEH3MH B aipec KOHTpareHTa u B mpegoctasneHnn 10 qHeH A oTBeTa
Ha 3asBJICHHYIO IPETEH3HIO.

6.12. IIpn OTCYTCTBHMM COTIJIAILICHUS MEXIy 3aKa3uukoM U VcromHuTeneM, KOTOpoe MOIJIO OBITh JOCTHTHYTO Ha
CTaJUM TPETEH3MOHHOTO (J10CyNeOHOT0) PEeryJupoBaHus, Y OJHOW M3 CTOPOH BO3HHMKAET MpaBO Ha OOpalleHHe B CyH C
TpeOOBaHWEM O BOCCTAHOBJIICHMH CBOMX HapyIICHHBIX IIPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUH C JCHCTBYIOILUM
3aKoHoJaTenbcTBOM Poccuiickoil Deneparui.

7. CobdoneHue KOHPUIEHIIUATBHOCTH
7.1. 3aka34nKy rapaHTHPYyeTCs KOHQUACHIIMAIFHOCTh TaHHBIX, IPEAOCTaBICHHBIX M IIpH perucTpannu B Cucreme,
opopmieHnn ¥ ormaate 3akaza. Jta wHDOpMmamms HeoOXoawmma st 00pabOTKM 3aka3a W 3aBEPIICHUS IPOLETYPHI
OpoHMpOoBaHUS (BKIIIOYAs MMOATBEPKIEHHE OPOHUPOBAHHMSI, KOTOpOe OyIET OTIIPABJICHO HA AJIEKTPOHHBIN apec 3aka3unka).
7.2. VcniosHUTENb BIpaBe XPAaHUTh IEPCOHANbHbIE NaHHBIC, UCIIOJB30BaTh MX [UIs YCTAHOBJICHHS KOHTAKTa C
3aKa3yrKoOM M YJICHAMHU €ro CEMbH, JUIs COCTABJICHUsI JOKYMEHTOB, [IPEIOCTABIISAThH IEPCOHANIbHbIC JaHHbIe JIauHbIM OTENsIM,



IUTATEXHBIM CHCTEMaM, a TAKXK€ YIIOJIHOMOYEHHBIM OpPraHaM M HCIIOJIb30BaTh IEPCOHANBHBIC IAHHBIE AL APYTUX HYXI,
CBSI3aHHBIX C OKaszaHMeM yciyr. VcrmomHuTens He OyIeT NMpenoCTaBIATh MEPCOHANBHBIE CBEICHUSI TPETBUM JHIaM 0e3
cornacus 3aKa3uuKa, 3a HCKIIOUEHHEM CITydaeB, IPEAYCMOTPEHHBIX 3aKOHOATEILCTBOM PD.

7.3. 3aka3uMK NEHCTBYs B COOCTBEHHBIX HMHTepecaX, B mopsiake cr.9 @3 «O mepcoHaIbHBIX NAaHHBIX» C IEIBI0
WCTIOTHEHUS OTIPE/IeIICHHBIX CTOPOHAMH YCIIOBHi JloroBopa 00 0ka3aHUH yCIyT CBOOOTHO, CBOCH BOJIEH M B CBOMX HHTEpEcax
naer cormacue OOO «Mmnexc Oiin» Ha aBTOMAaTH3MPOBAaHHYIO, a Takke O3 HCIOJIb30BaHHS CPEICTB aBTOMATHU3AIMU
00paboTKy ero (3aka3zunka) NepCOHAIBHBIX AaHHBIX ((paMUITUsL, UMsI, OTIECTBO; TOJI, MECSII, I€Hb POXKCHUS; TI0JI; MAaCIIOPTHBIC
JlaHHblE (cepus, HOMeEp, Jara BbIAAYM, HAUMEHOBAHWE OpraHa, BBIIABIIETO JIOKYMEHT) M TPaKAaHCTBO; aJpec MecTa
KHTEIbCTBA (IO MAacNopTy U (aKTUYECKHi), HOMEp JOMaIIHero 1 MOOMIIBHOTO TelieoHa; HOMep MaclopTa/3arpaHuYHOrO
IacropTa ¥ CpoK ero JeWcTBHs; haMIIns U UMS, KaK OHM yKa3aHbl B IIaCHIOpTe/3arpaHnacropTe; nHas nHdopmanus, CTporo
B 00beMe, He0OXOJUMOM /Il OKa3aHHs YCIIYT, BXOAAIIMX B cocTaB JloroBopa yciyr), a IMEHHO — COBEpIICHHE JICHCTBHH,
npeaycMoTpeHHbIX cT.3 @3 «O nmepcoHaIbHBIX AaHHBIX», COAEPXKAIIMUXCS B HacTosAmeM Cornacuy, B IESIX 3aKIIOUCHUS U
ucnonaeHus [JJoroBopoB ¢ yuactuem OOO «UWmmnekc Oin», a Takke WHBIMH TPETBUMH JIMIAMH, HETIOCPEICTBEHHO
OKa3bIBAIOLINMH yCIyTH, HCTIOIB30BaTh BCE NIEPEUHCICHHBIE JaHHbIe AJs: OpoHMpoBaHusa OTels; 3aKI0UEHNS H UCTIOTHEHUS
JIOTOBOPOB IO OKA3aHUIO YCIYT CYOMCIONHHUTENSMH, COBEPIICHHUS MHBIX (PAKTHUECKHUX ICHCTBHH, CBA3aHHBIX C OKa3aHHUEM
ycIIyT 1o HacTosimeMy Jlorosopy.

8. O0cTosITEIHLCTBA HENMPEOAOJIUMOT CHIIBI

8.1. CTopoHBI 0CBOOOXKAAIOTCS OT OTBETCTBEHHOCTH 32 MOJHOE MM YaCTUYHOE HEHCIIOJIHEHHE CBOMX 00s3aTebCTB
o JIoroBopy, eciu Takoe HEUCIIOJIHEHUE SIBIIIOCH CIIEICTBHEM 00CTOSATENHCTB HEMPEOI0IMMOM CHIIBI, TO €CTh Ype3BbIYaiiHbIX
W HENPEeIOTBPAaTHUMBIX B JaHHBIX YCIOBUSIX O0CTOSATENHCTB, KOTOPbIE CTOPOHBI HE MOTJIM MPEIBUIIETD HITH IIPEAOTBPATUTD.

8.2. K oOcTosiTenscTBaM HENPEOJOIMMON CHITBI, OTHOCSTCS,, HO MU HE OTPaHUYMBAIOTCS: CTUXUIHBIC OEICTBUS,
BOCHHBIE JICHCTBHS, SIUAEMUS, TaHAEMUs, 00IIEr0Cy1apCTBEHHbIH KPU3HC, 3a0aCTOBKH B OTPACIH WM PETHOHE, ICHCTBUSI U
pEILIeHUs] TOCYIapCTBEHHBIX OPraHOB BJIACTH, COOM, BO3HMKAIOIINE B TEIEKOMMYHHKAIMOHHBIX W SHEPTETHYECKUX CETSIX,
JCHCTBHE BPEIOHOCHBIX TIPOTpaMM, a TaKXe HeZOOpPOCOBECTHBIE [CHCTBUS TPEThUX JIMI, HANpaBICHHBIX Ha
HECaHKIIMOHNPOBAHHBIN JTOCTYI W/WIN BBIBEACHHE W3 CTPOS IPOrPaMMHOTO H/WIM aNllapaTHOTO KOMIUIEKCa KaKAOH u3
CropoH.

8.3. Cropona Hacrosimmero JloroBopa, 3aTpoHyTasi 0OCTOSTEIECTBAMH HETIPEOJOTUMON CHIIBI, OJDKHA HEMEIJICHHO
W3BECTUTH TEJErpaMMOii, COOOIIEHHEM I10 JIEKTPOHHOMH 104Te, JIMOO APYIUM UHBIM JOCTYIHBIM cOCcO000M Apyryio CTopoHy
0 HACTYIUICHUH, BUJIE ¥ BO3MOXKHON MPOJOIDKUTEILHOCTH IEHCTBHSI 0OCTOSTENBCTB HEMPEOJOIMMOMN CHJIBL, IPETISTCTBYOLINX
UCTIOTHEHUIO J{OrOBOPHBIX 00s13aTeNbCTB. ECiM 0 BBILIEYOMSHYTHIX COOBITHSIX HE OYeT CBOEBpeMEHHO coobieHo, CTopoHa,
3aTpOHyTasi 0OCTOATEIECTBOM HENPEOJOIUMOM CHIIbI, HE MOXKET Ha HEro CChUIAThCA KaK HAa OCHOBAHHE OCBOOOXKAEHMS OT
OTBETCTBEHHOCTH.

9. Cpoxk neiictBus Jlorosopa. U3menenne u pacrop:xkenue JloroBopa

9.1. JloroBop cunTaeTcs 3aKIIOYEHHBIM ¢ MOMeHTa aknenta OdepTsl 1 JEHCTBYET 10 NCTIOTHEHUSI CTOPOHAMH BCEX
CBOUX 00s13aTeNLCTB MO HacTosmeMy Jlorosopy.

9.2. Hactosmuit JIoroBop MoXeT OBITh PaCTOPTHYT B JIF000€ BpeMs 10 HHALIMATHBE 3aka3unka. [Ipu sToM 3aka3unk
KoMIeHcupyeT VconHuTeno CBsI3aHHbIE ¢ 3TUM PaCcXOJIbL.

9.3. Hacrosiuuii JJoroBop MOKeT ObITh pacTOPTrHYT MO MHUIMATHBE VICTIoMHUTENS B Cily4ae HapyIIeHUH
3aka34uKoM MoJIoKeHHH HacTosmero JJorosopa u (wm) [IpaBun npoxuBaHus.

9.4. O cBOEM HaMepeHHH pacTOPrHyTh JI0roBOp JOCPOUYHO CTOPOHBI YBEIOMIISIIOT APYT Apyra IyTeM HanpaBleHHs
JPYroi CTOPOHE COOTBETCTBYIOMIETO YBEAOMIICHHS TUCHMOM I10 TTOUTE, MIEKTPOHHOH MOUYTE UIM HAPOUHO.

9.5. JToroBop MOeT ObITh PACTOPTHYT 110 COTJIANMICHUIO CTOPOH.

9.6. Bce usmenenus u iononHenust kK Jloroopy ohopMIIsIFOTCSl B TUCBMEHHOM BHJIE U ITOJIIMCHIBAIOTCS CTOPOHAMH,
IOCIIE YEro CTAaHOBSTCS HEOTHEMIIEMOH YacTbio JloroBopa.

Anpec u pekBu3uTHI UcnomHuTe 5.
ITonHoe HanmeHoBaHKe: OOIECTBO ¢ OrPAHUYEHHOH 0TBETCTBEHHOCTHIO « UMnekc Oitn»
Coxkpaiennoe HaumenoBanue: OO0 «MUmmneke Ot
WHH: 7708105684
KTIIT: 772701001
OI'PH: 1027739795490
OKIIO: 18539188
Pacuernsrit cuer: 40702810000040000511
bank: ®ununane «Koprnopatusaeiii» [TAO «CoBrkombank» T. MockBa
BUK: 044525360
Kopp. cuer: 30101810445250000360
IOpununueckuii anpec: 117218, r. Mocksa, yi. KpxukanoBckoro, 1. 29, xopr. 1, atax 2, noM. 1, yacte komHaThl Ne 53
Tenedon: 8 (495) 419-16-51
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